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Man about town

Handshakes, business cards and good conversation are the tools of the trade for Rick
Roberge at trade shows and elsewhere, and he uses them better than most anyone else

BEr Roo LEE

""a-l_"h'lltl'l\.ll'lj: has rq-i'-|.1{'u|.| cold |.|=||r'|:|; as e i'lll'll'rl-l".l Wy
ter i buasiness in today's corporate world. And when it comes
bor reisbwrorkingg, Bew practice the craft with more aplomb, dili-
e an<d staminag than Rick Kcsherge of Diawid Kosrlan &
Amapcistis Ine. in Westhorough

The “lovable litthe fuzzball” that radio talk-show host Bush
Lisnibrans gh only postends to be, Boberge attonds, by his count,
between 100 and 150 events a vear; home shows, BNT mect
ing%, business oxpos; semetimes, e savs, “four or five a
wiek T =in season

“Thie Buzz” first cnooundered Roboree at the Corridor Mime
Area Chambser of Cormmences anmeal mecting at White Cliffs
1] ""\..llﬂl‘;l_'h.l:l.u,l;.;'\ o Mav 17th, ard was |:|'||,'\l|'|_-|'|-\.|_'\| wiith the
charm and warmth b esuded while commiserating with
aciueaintanoes and colleagees bedone dines

Svingg him in action ak the 495 Business Expo at the Sheraton
Framingham Hobel a week later served 2 ratification thai
Roberge 55, 48 [ohn DiPietre of ABCD {Advanced Business
Concepts Difera] in Holden, puts it a rebvorking d:u.'n.mr.-'n'-

FEDFPLE WHOY AKE chiwse b Kobas e AgT et hae i85 s Do
ering a presence in the Central Massachusctls  networking
sphere as “the Big Dipper” i3 in the dear nighttime <ky, or
Wadhusedt Mountain B on the homzon al the |'.‘|:|;H.' af Morth
Coumty.

“Rick 1z a master networker!™ Maria Habb, Wice
President "Commercial Banking Group at Meddlsex Savings
Bank’s office in Hopkinton, savs. “It stants with his commit
ment o be active in cvery onganization he joins (he's every-
wherelh Then, he "works the foor by connedting prople
{whio} may have a commaon inberest or bomd. 50 he irstantly
provides value to everyore he meets.”

Mg o is more avwane of this thasn Koberge's conplover Lave
Kourlam, whio says, "a lot of people nehwork and network wiell.
What sets Rick apart is tha e rnakoes swre thae conpection goes
both ways. That's what makes him different. [t not a natural
talenit. . v tesch b in his case, he takes ot o another bevel, He
bovves it That's his plaving feld™

Eoberge's background is in collections but be s now part of



lhe team ot Kurdan's highe-powered sabes-dovelopment firm.
“I"'mi |l'||nI:|:|.' a coach,” III'HJ:,'H. '."rll'lz TEE 41 |,'\'r|"'|‘\'||.'|'|l. angd wee'll
work on Q" The bwo men met years ago when both worked
for Cubeo Knkves, and Roberge ays be knew then that =1'd
ound my memor” in karlan, “Lave Borlan & Associates s
o of the most recognicecd sales-development organizations
i Ehee couniry and im this arca :I'u_-f.- are il,” Roberge RaYS,

Whether b is conversing with Amancda Scribner and Debra
Byan of The Homesteader at the 495 Business Expoe as was
the case on May Mih or weaving his way through forty
boothe at a world-irade exposition a1 Bryant University the
day hefore (71 p.'n.l S125,000 8 ber therre with &25 oiher pee
phe” hee sayak Roberge is constamtly reaching out ter cothiers,

“I weant 1o do what | do belly-to-belly,” he says This is & sta-
phe of his sirategy: eve-loeoye, Baoe-So-Lace Combact Anoiher
is, “It’s mome important o be inferested than interesting,” he
RYE Wi | vt someeore mews, [ wamt fo know whad |h-|-:.-
ned. .1 makoe it all about them. If they ask me, “do you have
& buziness card? | ask, "do you wand o trade ™ bocaiss oven
ifl thaey o't call me, 1 will call them. 1f your business card is
in my hand, 1 have te call you”

OFTEN AFTER networking sith someone for a few mine
wihe=, Roberge says, in revealing a further gambit be cmploys,
“I'Il g 1o "perfecl.™ Swnds like things are perfect,” Ul say.
“Mo, nat really,” they'll respond, This opens a whole new
path of dialogue to pursae.

“Kick is & VEFY prROTE | ay ard & vory nloe gay.” G, Alichael

“Mike” TMapar of Papar |[EEEEEE T

Fenamcial Servioes, whoss mnﬂ_

office is the same building

A Rlll'\-\."'ml"'\-\, RANR. “That's the key b his ssccess. He RAVE VETY
litle, He's a goosd |istener and he asks a lot of good ki cis
and pretty soon people ane telling him their life story.”

Marvin % Silver, PO of Seder & Chandler, who openies
oufl of offices in Worcester and Westborough, and who
knows Roberge principally through the Ambassadors com:
migtee that Silver chairs for the Corridor Nine Area Chamber
of Commerce, says, “Rick i a good Ambassador and a good
aoach of Ambassadors.”

Roberge says much of the suooess be's achivved can be
atiributed 1o advice and guidance he's received from busi-
Rt ].H:I-l|.'||l.' like Dave Bairlan and Sheve Grooeia, Gaoooid is
wnior vice president of commerdial kending for Bay Stabe
"-|-|11.'||'||.';- Bank. He has known E.l\.rl'\-rr}\"r singe thetr children
wierre in socoer bogether, got him invelved for a time with the
Wachuset-area Rotary Club and referned accounts of his to
Roberge for colbection. “all 1 ward back about Bick was
favorable” in regard 1o Hoberge®s benacious but fair-minded
sity lir, Grosccia Bays,

Foberge in neturm is grateful for the encouragement Groosa
has given hime “He gave me business cands of dients of his
wiha busrmed oul bo be chems of mine,” Roberge says. “1 ssked
Steve, “How can | help you in retum? He said, Make good
care of Y dienis.™

NEVER A CLOUDY DAY, Siaf person Leandra Corey, left,
and Crere Wlarsy Diervs g abyva aagr 14 halp clhenls of
Coritiveary Tanning & Crute Cenber in Fode Hill Plaza on AL
131 i Sarbridge—one of three such Teciktes oormsendosily
situatid in the sres e clhem are in Websler and Puinam,
Caostisistticail]. Caribbaan Tannig s Bih-prettred Bed s
compssmanted by on stmosphers Bl is warm snd inviting.
Masris Dasrruma ot Caribbsan Tassing's PO, & high-{ses-
siare unil vilh misl, sreenalfeeragy, bolllan AT, shoubder L
nioss gl ball-in spaakery. A socond b, calbed B Gorpsnns,
b s U, she i Carbbaan Tanning o olers
Surilesia lanning and slanduapd. "1 all sbout koking goed
oned Bpsplireg poad and Thesn o S0 may poesBsse ofects fo P
rays Ehall peacple dont kndoer aloat ™ Diprrms sy

& HEW POCECTS 1N TOWM. Frank Chisrs, kil Deector of
Masrboebing bor Focky' s Ace Hardwans, snd Jossph Gaorgs,
siorn mransger, gresied palrons wh dropped By for e grand
opaning of B companys Hewesl sloee (B8 2T, on Wil
Boryision S5 in 'Wesl Boylsion, on May 10th. Mol dogs, Tee
o coversge and balloors wene all part of tha hoopla we-
feemariliey lisarich. Feifadad ii & nelghbortsscd maf-and-fop
v o (i iR oreen Speinaglesid ey Fooco - "Rocky™
Falcona in THIE. Pocky's still sressas coslomer servicn and
prehuc guality. Rocky Faleond's on James asccisded b
Farlbvest vt Poiasr] O Hheiy Cooimpany i 1080 sl pessonally Speeae:
haaschecd @ repwy waren of grosih, Laking the cpsration from a sine
gle-aloen vanlung inld & srebrealong chsin James Faloors abis
leadd e bersineess indo & nafonal aBilkabion with SCE Co-op.
Adamay’s wen Focos || represtnts. o thied genaration of the fami-
by Thil b b with Bhel dafibisad i, Baivirig) ok Prdriidaril,




